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•• LocalSet
‒‒ If you press the Enter key after selecting Change, you can change the country.
‒‒ If the country is changed, the TV automatically turns off and on.
‒‒ If you select the incorrect country, execute TV Reset again after entering the System section of the Hotel Menu.

•• Menu Language OSD
‒‒ If you select Basic TV Setup from the "TV Installation Type" OSD, the “Menu Language” OSD appears.
‒‒ Initially highlighted: English
‒‒ If you press the Enter key, the “Picture Mode” OSD appears

•• Picture Mode OSD
‒‒ Initially highlighted: Standard
‒‒ The TV displays the Picture Mode OSD where you can choose the Dynamic or a Standard Picture mode.

•• Auto Program OSD
‒‒ If you press the Enter key, the TV automatically searches for channels.

•• Set Clock Mode, DST(Daylight saving time), and Time Zone OSD
‒‒ Initially highlighted: Clock Mode : Auto, DST : Off, Time Zone : Eastern
‒‒ If the TV will be tuned to digital broadcast channels, and these channels transmit date and time information, set 

the Clock Mode to Auto. The TV will set the date and time automatically.
‒‒ If the TV will not be tuned to digital broadcast channels, set the Clock Mode to Manual, and then set the date and 

time on the TV manually.
‒‒ Set DST On or Off to apply or not apply daylight saving time to the TV.
‒‒ Select your time zone on the map that appears.
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¦¦ Multi Code Remocon
Multi Code Remocon is a special transmitter which is designed to control each TV with one remote.
This is useful where there is more than one TV in a location, such as in a hospital. The set ID number is displayed in the 
source osd. It is possible to support up to 9 different remote key transmissions for multiple codes.
Each TV has an initial code of "0".

‒‒ The ID code can be set and reset in Analogue TV mode or PC mode. (not available in TTX channel or DTV channel.
‒‒ ID code can be from 0 to 9.
‒‒ Press the MUTE button and the RETURN button simultaneously for more than 7 seconds and then select the 

number button to set the code.
‒‒ Set ID OSD appears.
‒‒ The following words appear: “Remote control code is set to X. If you want to change the Remote control code, 

enter the chosen digit.” X is the digit number.

✎✎ This OSD displays until Exit is pressed.

Remote control code is set to 0. If you want 
to change the Remote control code, enter the 
chosen digit.

‒‒ For example, TV and Remote will be set to ID code #1 if the user presses #1.
‒‒ The following words appear: “Remote control code is changed to 1” At this point, the TV can be controlled only by 

the remote with the same ID code as the TV.
‒‒ TV, the following words will be displayed. “ TV ID x”(x is the TV’s ID)
‒‒ To reset the ID code, press the MUTE button and the EXIT button simultaneously for more than 7 seconds. When 

you stop pressing the buttons, the ID code for both the TV and Remote are reset to “0”. “Remote control code is 
set to 0.” appears.
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¦¦ CH Bank Editor (Smovie TV Only)
Channel Bank Editor edits channels, with 3 different Bank Options.
Depending on the Bank card, there are specific channels Hotel customers can enjoy.

Setting the CH Bank Editor under Stand-alone Mode

1.	 Enter the Hotel Standalone menu by “MUTE → 1 → 1 → 9 → ENTER”

2.	 Please select SI vendor : “Smoovie”

3.	 find the new menu option, “Channel Bank Editor”

4.	 Enter the “Channel Bank Editor”

Hospitality Mode Standalone REACH Sever

SI Vendor OFF Network

d

SI Vendor Smoovie

d

Channel

d
Channel Bank Editor

<Depending on model and region, some menu items may not exist>



37English

5.	 Edit the channel bank like below example.
a.	 BANK1 (Free channel): Select the channel that will be used when remote doesn’t have any card.
b.	 BANK2 (Family Card - Green): Select the channel that will be used when remote has a GREEN CARD.
c.	 BANK3 (Adult Card - Red): Select the channel that will be used when remote has a RED CARD.

n Move        E Select/Deselect        R Return

Channel Bank Edit

Registered Bank1 (4) Bank2 (6) Bank3 (36)

1     1futech c

2     BBC1 c c c

3     24ore.tv c c c

4     C3 c c

5     BBC World c c

6     C5 c c

7     Coming Soom c c

8     S2 c

9    S2 c

References of using SMOOVIE Remote Controller

1.	 If you select SMOOVIE as the SI Vendor, you should use the SMOOVIE Remote Controller.
2.	 With the Numeric keys of the remote controller, users can select only the BANK1 channel.

To change the channel using the Green or Red Card, please use channel up/down keys.
3.	 For the Channel guide or the Channel list, users can see only BANK1 channel list.
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¦¦ Channel Editor
Channel Editor edits channel number a and name.
Use Channel Editor to sort the channels as user-desired channel numbers.

Hospitality Mode Standalone

Widget SolutionSI Vendor OFF

Vitual Standby

Security Mode

DRM

System

Power On

Channel

Menu OSD

Clock

Music Mode

Remote Jack Pack

External Source

Bathroom Speaker

Eco Solution

Logo/Message

Cloning

REACH Solution

Network

r Channel Editor

<Depending on model and region, some menu items may not exist>

Simple Steps for Editor under Stand-alone Mode

Step Broad Outline

1 Operate ‘Channel Auto Store’ in Hotel Option Menu
2 Enter ‘Channel Editor’ in Hotel Option Menu
3 Compile a table related to the final channel lists you want to have
4 Rearrange channels with the TOOLS Button based on the table you compiled 
5 Press the EXIT or RETURN Button to exit.

<please refer to the following details>
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Smovie On sequence

Step

Smovie TV used ( Air / Cable )

Mixed Channel Map On (Air and Cable both used) Only Air or Cable used Only Air or Cable used

If the tv starts with Hotel P&P If P&P already done If the tv starts with Hotel P&P If P&P already done

1 Do the P&P, except channel 
store Enter Hotel menu Do the P&P all (Air or Cable 

auto tune) Enter Hotel menu

2 After P&P TV shows hotel 
menu Setup Mixed Channel Map On After P&P TV will show hotel 

menu

Select channel type
- ATV or ADTV for Air
- CATV or CDTV for cable

3 Setup Mixed Channel Map On TV power off & on
Select channel type
- ATV or ADTV for Air
- CATV or CDTV for cable

Select smoovie TV in Hotel 
menu

4 Make TV power off & on Enter Hotel menu Select smoovie TV in Hotel 
menu Select Channel Setup

5 Enter Hotel menu Select smoovie TV in Hotel 
menu

Select Channel Setup (can be 
skipped)

Select "Air" or "Cable" to auto 
tune

6 Select smoovie TV in Hotel 
menu Select Channel Setup Select "Air" or "Cable" to auto 

tune (can be skipped) setup CH Bank Editor

7 Select Channel Setup Select "Air + Cable" to auto 
tune Setup CH Bank Editor After power off & on, user can 

use TV

8 Select "Air + Cable" to auto 
tune Setup CH Bank Editor After power off & on, user can 

use TV

9 Setup CH Bank Editor After power off & on, user can 
use TV

10 After power off & on, user can 
use TV

Step

Smovie TV used( Satellite )

Mixed Channel Map On (Satellite and Air or Cable both 
usedused) Only Satellite used

If the tv starts with Hotel 
P&P If P&P already done If the tv starts with Hotel 

P&P If P&P already done

1 Do the P&P except channel 
store Enter Hotel menu Do P&P all: Air or Cable auto 

tune) Enter Hotel menu

2 After P&P TV will show 
hotel menu

Setup Mixed Channel Map 
On

after P&P TV shows hotel 
menu

Select channel type
- ATV or ADTV for Air
- CATV or CDTV for cable

3 Setup Mixed Channel Map 
On Make TV power off & on

Select channel type
- ATV or ADTV for Air
- CATV or CDTV for cable

Select smoovie TV in Hotel 
menu

4 Make TV power off & on Enter Hotel menu Select smoovie TV in Hotel 
menu Select Channel Setup

5 Enter Hotel menu Select smoovie TV in Hotel 
menu

Select Channel Setup (can 
be skipped) Select Satellite to auto tune

6 Select smoovie TV in Hotel 
menu Select Channel Setup Select Satellite to auto tune 

(can be skipped) Setup CH Bank Editor

7 Select Channel Setup Select Satellite to auto tune Setup CH Bank Editor After power off & on, user 
can use TV

8 Select Satellite to auto tune Setup CH Bank Editor After power off & on, user 
can use TV

9 Setup CH Bank Editor After power off & on, user 
can use TV

10 After power off & on, user 
can use TV
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Channel List

You can view channel information, All, TV, Radio, Data/Other, Analogue or Favourites 1-5.
✎✎ When you press the CH.LIST button on the remote control, Channel List screen displays immediately.

•• All: Shows all currently available channels.
•• TV: Shows all currently available TV channels.
•• Radio: Shows all currently available radio channels.
•• Data/Other: Shows all currently available MHP or other channels.
•• Analogue: Shows all currently available analogue channels.
•• Favourites 1-5: Shows all favourite channels.

✎✎ If you want to view added favourite channels press the CH.LIST button and use the L (Ch. Mode) button to 
move between Favourites 1-5.

✎✎ Using the control buttons with the Channel List.

•• T (Tools): Displays the option menu.
•• L (Ch. Mode / Channel): Move to the All, TV, Radio, Data/Other, Analogue or Favourites 1-5.
•• When you select the Programme View in T (Tools) menu, you can move to other channels using L (Channel) 

button.
•• E (Watch / Information): Watches the channel you selected. / Displays details of the selected programme.
•• k (Page): Move to the next or previous page.
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How to use Schedule Viewing in Channel List

(digital channels only)
When you set the Schedule Viewing in Channel List, you can only set the programme in Programme View.

1. 	 Press the CH.LIST button, then select a desired digital channel.

2. 	 Press the TOOLS button, and then select Programme View. The programme list for that channel appears.

3. 	 Press the ▲ / ▼ buttons to select the desired programme, then press the ENTERE (Information) or INFO button.

4. 	 Select Schedule Viewing, then press the ENTERE button when done.
✎✎ If you want to cancel Schedule Viewing, follow steps 1 through 3. Select Cancel schedule.

Using Option Menu t

Set each channel using the Channel List menu options (Programme View, Edit Favourites, Lock/Unlock, Edit Channel 
Name, Edit Channel Number, Delete, Information, Sort, Edit Mode).
Option menu items may differ depending on the channel status.

1.	 Select a channel and press the TOOLS button.

2.	 Select a function and change its settings.

•• Programme View: Displays the programme when a digital channel is selected.
•• Edit Favourites: Set channels you watch frequently as favourites. Add or delete the selected channel in Favourites 1-5.

1.	 Select the Edit Favourites, then press the ENTERE button.

2.	 Press the ENTERE button to select Favourites 1-5, then press the OK button.
✎✎ One favourite channel can be added to several favourites among Favourites 1-5.

•• Lock/Unlock: Lock a channel so that the channel cannot be selected and viewed.
✎✎ This function is available only when the Channel Lock is set to On.
✎✎ The PIN input screen appears. Enter your 4-digit PIN. Change the PIN using the Change PIN option.

•• Edit Channel Name (analogue channels only): Assign your own channel name.
•• Edit Channel Number (digital channels only): Edit the number by pressing the number buttons.

✎✎ Some areas may not be able to support Edit Channel Name and Edit Channel Number.

•• Delete: You can delete a channel to display the channels you want.
•• Information: Displays details of the selected programme.
•• Sort: Changes the list ordered by channel number or channel name.
•• Edit Mode: Select desired channels and edit them.



42 English

Using Option Menu t

Set each channel using the menu options (Edit Favourites, Lock/Unlock, Delete, Deselect, Select All).

1. 	 Press the TOOLS button in Channel List screen, then select the Edit Mode. A check box appears to the left of the 
channel.

2. 	 Press the ▲/▼ buttons to select the desired channel, then press the ENTERE button. The (c) mark indicates the 
channel you’ve selected.

✎✎ You can select more than one channel.
✎✎ Press the ENTERE again to deselect the channel.

3. 	 Press the TOOLS button, then select a function and change its settings.

•• Edit Favourites: Set the selected channels you watch frequently as favourites.
✎✎ The Edit Favourites screen has five groups (Favourites 1, Favourites 2, etc.). You can add a favourite channel to 

any one of the groups. Press the ▲/▼ buttons to select a group.

•• Lock/Unlock: Lock a channel so that the channel cannot be selected and viewed.
✎✎ This function is available only when the Channel Lock is set to On.
✎✎ The PIN input screen appears. Enter your 4-digit PIN. Change the PIN using the Change PIN option.

•• Delete: You can delete a channel to display the channels you want.
•• Deselect: Deselect the selected channels.
•• Select All: Select all the channels in the channel list.
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¦¦ My Channel
Determines the country and genre for the channels provided by the hotel, and if the user selects a country and genre, 
shows the corresponding channels.

•• You must select the country first, or you can not set a genre.
•• If you select the genre without adding any channels, the channel list displays all of the available channels.
•• My Channel works in Standalone mode only.
•• SI Vendor in Standalone mode: This does not work if Smoovie is selected.
•• This is in the Hotel Options in Hotel Menu > Service Mode and can be turned on or off.
•• The option only works when it is set to on.

Channel Composition [Genre Mode]

Standard Category Ch. Mode
Antenna Mode Activation

Description
Air/Cable Satellite

Hotel Genre

All (Default) O O

Provide genre channel mode by each country 
that master has managed in factory mode.

News O O

Radio O O

Entertainment O O

Sport O O

Hotel O O

My Channel

Current status : Austria/Sports

Country Genre

All Country All

Austria News

Belgium (Dutch) Radio

Belgium (French) Entertainment

Czech Sports

France Hotel

Germany

▼

1

8

3

6

7

2

4 5

(Blue)Keep Previous (U/D/L/R)Move (En)Enter

* For the number of items to be displayed in the list, refer to the design document.
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Key Guide

Button Action Nav. Help

BLUE Returns to the screen. (Genre setup: Last Country & Genre) Keep Previous

ENTER Selects an item. Enter

Ch. Up/Down Move the highlight by page. (No Guide)

UP/DOWN Navigates the each country, genre list. (in a circular manner.)
Move

RIGHT Selects the highlighted item, and then move the highlight to Genre section.

RETURN Returns to the screen. (Genre setup: Last Country & Genre) (No Guide)

EXIT Returns to the screen. (Genre setup: Last Country & Genre) (No Guide)

✎✎ NOTE

•• This section describes the layout of the Front UI that appears when the TV is turned on. (Factory Mode > Genre 
Mode: Enable)

•• The genre is a sub-list for each country.
•• The broadcast screen that was being displayed the last memorial channel.

‒‒ If user want to keep the previous country & genre channel map, press the ‘BLUE’, RETURN, and EXIT remote-
control key to close the Front UI.

✎✎ ETC.

•• Default Highlight : Last Memory items (Country, Genre)
•• Timeout (60 sec)

Elements

No Name Description

1 Background Screen Displays the last memorized channel that appears when TV is turned on.

2 Function Title This is name of the function.

3 Current Status Display current settings the Country/Genre.

4 Country Items
The item for the country list is displayed.
Displays the last selected country.

5 Genre Items

The item for the genre list is displayed.
Displays available genre items by each country that master managed in factory mode. (always 
provide ‘All’ item)
Displays the last selected genre.

6 Highlight If the item title is too long to be displayed within the area, Auto Text Sliding works.

7 Indicator This is displayed when there is a previous or next page.

8 Nav. Help The key guide is right-aligned.
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Highlight Interaction [Country Items]
•• This page is only to indicate possible interactions. It may not be exactly identical to actual screens.

✎✎ NOTE

•• Users can navigate the items in each country & genre list by pressing the up or down remote control keys.
•• Circular navigation is supported.

DOWN x 4 

DOWN x 4

DOWN x N

DOWNDOWN

UP x 4

UP x 4

UP x N

UPUP

END

My Channel

Current status : All Country/Sports

Country Genre

▲

All Country All

Austria News

Belgium (Dutch) Radio

Belgium (French) Entertainment

Czech Sports

France Hotel

Germany

▼

1
My Channel

Current status : All Country/Sports

Country Genre

▲

All Country All

Austria News

Belgium (Dutch) Radio

Belgium (French) Entertainment

Czech Sports

France Hotel

Germany

▼

My Channel

Current status : All Country/Sports

Country Genre

▲

All Country All

Austria News

Belgium (Dutch) Radio

Belgium (French) Entertainment

Czech Sports

France Hotel

Germany

▼

My Channel

Current status : All Country/Sports

Country Genre

▲

Austria All

Belgium (Dutch) News

Belgium (French) Radio

Czech Entertainment

France Sports

Germany Hotel

Hungary

▼

My Channel

Current status : All Country/Sports

Country Genre

▲

Slovakia All

Spain News

Switzerland Radio

United Kingdom Entertainment

Eastern Europe Sports

Other Hotel

▼

My Channel

Current status : All Country/Sports

Country Genre

▲

Slovakia All

Spain News

Switzerland Radio

United Kingdom Entertainment

Eastern Europe Sports

Other Hotel

▼
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Highlight Interaction [Default Genre]
•• This page is only to indicate possible interactions. It may not be exactly identical to actual screens.

ENTER / RIGHT

LEFT

My Channel

Current status : All Country/Sports

Country Genre

▲

All Country All

Austria News

Belgium (Dutch) Radio

Belgium (French) Entertainment

Czech Sports

France Hotel

Germany

▼

Navigation Help Area

My Channel

Current status : All Country/Sports

Country Genre

▲

All Country All

Austria News

Belgium (Dutch) Radio

Belgium (French) Entertainment

Czech Sports

France Hotel

Germany

▼

Navigation Help Area

•• The current selection of the country is high-
lighted.

•• Default High-light: The current selection of the 
genre.

ENTER / RIGHT

LEFT

My Channel

Current status : All Country/Sports

Country Genre

▲

All Country All

Austria News

Belgium (Dutch) Radio

Belgium (French) Entertainment

Czech Sports

France Hotel

Germany

▼

Navigation Help Area

My Channel

Current status : All Country/Sports

Country Genre

▲

All Country All

Austria News

Belgium (Dutch) Radio

Belgium (French) Entertainment

Czech Sports

France Hotel

Germany

▼

Navigation Help Area

•• Seems source error, it should be read as "The 
other item of the county is high-lighted.". 
Please verify. (ex. France)

•• Default Highlight : All
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Mode Change Interaction 1 (1/2)
•• This page is only to indicate possible interactions. It may not be exactly identical to actual screens.

ENTER / RIGHT

LEFT

My Channel

Current status : All Country/Sports

Country Genre

▲

All Country All

Austria News

Belgium (Dutch) Radio

Belgium (French) Entertainment

Czech Sports

France Hotel

Germany

▼

Navigation Help Area

My Channel

Current status : All Country/Sports

Country Genre

▲

All Country All

Austria News

Belgium (Dutch) Radio

Belgium (French) Entertainment

Czech Sports

France Hotel

Germany

▼

Navigation Help Area

1

•• Current Genre Mode : All Country / Sports

ENTER / RIGHT

UP

DOWN

My Channel

Current status : All Country/Sports

Country Genre

▲

All Country All

Austria News

Belgium (Dutch) Radio

Belgium (French) Entertainment

Czech Sports

France Hotel

Germany

▼

Navigation Help Area

My Channel

Current status : All Country/Sports

Country Genre

▲

All Country All

Austria News

Belgium (Dutch) Radio

Belgium (French) Entertainment

Czech Sports

France Hotel

Germany

▼

Navigation Help Area

ENTER

ENTER / RIGHT

6

•• If the country is selected, highlight moves to 
genre menu automatically.



48 English

Mode Change Interaction 1 (2/2)
•• This page is only to indicate possible interactions. It may not be exactly identical to actual screens.

1

My Channel

Current status : All Country/Sports

Country Genre

▲

All Country All

Austria News

Belgium (Dutch) Radio

Belgium (French) Entertainment

Czech Sports

France Hotel

Germany

▼

Navigation Help Area

ENTER

1

Info Genre Mode change to Austria/News.

OK

65

•• The genre mode change complete message is 
displayed.

•• Timeout(5 sec.)

•• Pressing the left key from the genre to country 
menu highlights an existing selected country 
item.

ENTER / RETURN / Timeout

Current Status : Austria / News
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Mode Change Interaction 1 (1/2)
•• This page is only to indicate possible interactions. It may not be exactly identical to actual screens.

1

DOWN

UP x 5

My Channel

Current status : All Country/Sports

Country Genre

▲

All Country All

Austria News

Belgium (Dutch) Radio

Belgium (French) Entertainment

Czech Sports

France Hotel

Germany

▼

Navigation Help Area

My Channel

Current status : All Country/Sports

Country Genre

▲

All Country All

Austria News

Belgium (Dutch) Radio

Belgium (French) Entertainment

Czech Sports

France Hotel

Germany

▼

Navigation Help Area

•• Current Genre Mode : All Country / Sports
ENTER / RIGHT

BLUE
/

RETURN
/

EXIT

My Channel

Current status : All Country/Sports

Country Genre

▲

All Country All

Austria News

Belgium (Dutch) Radio

Belgium (French) Entertainment

Czech Sports

France Hotel

Germany

▼

Navigation Help Area

101

Info Genre Mode change to Austria/News.

OK

ENTER
/

RETURN
/

Timeout

•• If the country is selected, highlight moves to 
genre menu automatically.

5

Current Status : Austria / News
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Power On Scenario [Last Memory]
•• This page is only to indicate possible interactions. It may not be exactly identical to actual screens.

Current Status : Austria / News Power Off
POWER

1

•• Current Genre Mode : All Country / Sports
POWER

My Channel

Current status : All Country/Sports

Country Genre

▲

All Country All

Austria News

Belgium (Dutch) Radio

Belgium (French) Entertainment

Czech Sports

France Hotel

Germany

▼

Navigation Help Area

•• Current Genre Mode : Austria / News
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Genre Editor: This configures the genres of each of the hotel TV channels.

•• This can be used through the Hotel Menu (Factory).
•• Supported genres include News, Radio, Entertainment, Sports and Hotel.
•• More than one genre can be selected for each channel at the same time.

Country Editor (Channel Editor): This is the editor that configures the country for each of the hotel TV channels.

•• Supported countries (20 countries): Austria, Belgium, China, Denmark, Finland, France, Germany, Greece, Italy, Japan, 
Netherlands, Norway, Portugal, Russia, Korea, Spain, Sweden, Turkey, USA 

•• If more than one channel is set to a country, the country is registered as a category and users can view the channels by 
country.

•• More than one country can be set to a channel. If the user selects a category, only the channels corresponding to the 
country are displayed in the channel list.

•• If any channel for which the country is set is selected from the channel list, the Edit Countries item is added to the 
Tools. Otherwise, the Add to Countries item is added to the Tools.

•• * If the corresponding function is executed, a country for the selected channel can be set or canceled.
•• Front UI
•• Provides the screen where the user can select a country or genre when the user turns the power on.

Left Frame Layout

Key Guide

Button Action Nav. Help

ENTER Selects or enters the corresponding Channel Browser area. (No Guide)

RETURN Selects or enters the corresponding Channel Browser area. Return

UP/DOWN Moves the highlight up or down. (No Guide)

RIGHT Moves the highlight to the Channel Browser area. (No Guide)

INFO Shows the Category Info. (No Guide)

TOOLS Shows the utility function menus. Tools

EXIT Cancels and returns to the previous step (Factory Mode). (No Guide)

✎✎ NOTE

•• This is a component of the Left Frame (Country Categories).
✎✎ ETC.

•• Default Highlight: ‘The currently selected country’
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Elements

No Name Description

1

•• When the user enters this screen, the currently selected default item is highlighted.
•• The Country Icon + Category Name are provided. (If the highlight is in the Main 
Frame, only the icon is displayed.)

•• Moving the highlight
‒‒ Pressing the up or down button moves the highlight.
‒‒ If the items cannot be displayed on one page, up and down indicators are 

provided.
‒‒ Once the highlight is moved to a category, the channel list corresponding to 

the corresponding category is loaded to the Main Frame.

Left Frame [Country Categories]

Standard Category Ch. Mode
Antenna Mode Activation

Description
Air/Cable Satellite

Hotel

Original 
Tuned Registered O O •• Lists all the channels registered by the 

Auto Tune operation.

Country All Country O O
•• Provides the list of channels and sources 
specified in the Registered Channels list.

•• All Country is the sum of all channels 
registered to each country. (This is only 
provided to end users.)

Country 1 O O

Country 2 O O

. O O

Tools [Registered/Countries Categories]

•• Channel Manager > Channel Category > Tools > Info

•• The items are displayed without ‘Channel’.
•• If the Registered/Country item in the Left Frame is highlighted, 
you can enable the corresponding window by pressing the ‘INFO’ 
remote control key.

•• All countries are displayed.
•• navigate country items by pressing the up or down key. Indicators 
are provided.
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✎✎ NOTE

•• This is a definition of the Tools menu in the Left Frame Category.
•• Only the Info item for each Register/Country is provided.

Elements

Category Tools menu Descriptions

Registered, Country Information Registered Channels. The number of channels of each 
country.

•• The items are displayed without ‘Channel’.

Error Cases

✎✎ NOTE

•• This is the message for when there are no saved channels in the Registered Channels list.

Elements

No Name Description

1 Message

•• When entering the browser, if the Registered channels item is empty, 
a popup message is displayed which enables users to switch to the 
Auto Store (Programme) menu.

•• When both the time and the channel are not configured, and a user 
enters the Channel Manager, a message that allows the user to switch 
to the Auto Tuning (Auto Program) operation is displayed in the same 
way as above.

•• This is the message when the time is not configured.
‒‒ If the time is not configured, the message is displayed in Factory Mode before entering the Channel Manager.
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✎✎ NOTE

•• This is the component for when there are no channels registered to the country category.

Elements

No Description Description

The message is displayed when the currently selected country does not contain 
any items.

Main Frame [Channel Browser]
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Key Guide

Button Action Nav. Help

CH UP/DOWN Moves the page. Page

ENTER Selects or enters the corresponding Channel Browser area. Select

RETURN Returns to the previous step (Factory Mode). Return

UP/DOWN Moves the highlight up or down. (No Guide)

RIGHT Moves the highlight to the Channel Browser area. (No Guide)

INFO Shows the Category Info. (No Guide)

TOOLS Shows the utility function menus. Tools

EXIT Cancels and returns to the previous step (Factory Mode). (No Guide)

✎✎ NOTE

•• This is a component of the Main Frame (Channel Browser).
•• The initial highlight is on the channel before entering Factory Mode or the external input.

Elements

No Name Description

1 Main Frame Shows the channel or the source list of the currently selected category.

2 Scroll Bar Shows the position of the current page amongst the total amount of pages.

3 Navigation Help 
Area

This is displayed whenever a user enters the Channel Manager. (If a user exits and then 
reenters the Channel Manager, it is displayed again.)
This disappears when the timeout (5 sec.) is reached or a user presses a key.

4 Navigation Help 
Area

The currently configured country information and the RED buttons are left-aligned. They 
are displayed and navigated by group graphically. The key guide is right-aligned.



56 English

Channel Common Elements [+ Icon-method]
Channel list representation rules

Standard Item Construction

ATSC

Digital channels
•• Check Box + Status Icon + Digital Channel Number + Channel Name
•• Channel number representation format: ###-### (The channel 
number is represented by ‘-’.)

Analog channels
•• Check Box + Analog Icon + Analog Channel Number + Channel Name
•• Channel number representation format: ### (‘-’ is not used to 
represent analog channel numbers.)

DVB (CHEM)

Digital channels
•• Check Box + Status Icon + Digital Channel Number + Channel Name
•• Channel number representation format: ### (For the maximum length 
of the channel number, follow the regional specifications.)

Analogue channels
•• Check Box + Analog Icon + Analog Channel Number + Channel Name
•• Channel number representation format: ### (For the maximum length 
of the channel number, follow the regional specifications.)

Channel list icon representation rules

Item Example Priority

Dynamic SI 
Icon

Channels deleted 
by Dynamic SI  NNNNNNNN CH. NAME

•• Channels that have been deleted by 
the Dynamic SI but not by the user. 1

Channels added by 
Dynamic SI  NNNNNNNN CH. NAME

•• Channels that have been added by the 
Dynamic SI but not by the user. 2

Analogue Channel Icon
 NNNNNNNN CH. NAME (The 

edited channel name.)

•• The Analogue channel icon is 
displayed. 3

Source Channel Icon
 NNNNNNNN CH. NAME •• A channel that is an input source. 4

Antenna Icon Air  NNNNNNNN CH. NAME •• Represents the live channels from the 
antennas. The Air, Cable or Satellite 
antenna icons are displayed with the 
lowest priority.

5Cable  NNNNNNNN CH. NAME

Satellite  NNNNNNNN CH. NAME

Scrambled Channel Icon NNNNNNNN CH. NAME 
•• The scrambled channel icon. This appears for 
the Satellite antenna. -

Video Mute
NNNNNNNN CH. NAME 

•• In a muted channel, the audio and channel 
information is provided. -
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Add to Countries / Edit Countries (1/2)

•• Channel Manager > Browser > Tools > Add to Countries

Key Guide

Button Action Nav. Help

ENTER Selects the highlighted item. Enter

RETURN Cancels and returns to the previous screen (Tools). Return

UP/DOWN Moves the highlight over country items. Move

LEFT/RIGHT Moves the highlight. Move

INFO N/R N/R

TOOLS Closes the current window and displays the ‘Tools’ menu. (No Guide)

EXIT Cancels and returns to the previous step (Factory Mode). (No Guide)

✎✎ NOTE

•• This is the definition of Add to Countries.
•• The highlighted channel or more than one selected channel is added to the Country category.

✎✎ ETC.

•• Timeout (60 sec)
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Elements

No Name Description

1 Add to Countries Window

•• If there are no channels that have been registered to the country 
list in the selected channels, “Add to Countries” is displayed as 
the title.

•• A check box is displayed depending on whether the country that 
was selected when entering the screen is registered or not.

2 Guide

3 Selection Info

•• The serial number or name of the selected channel.
‒‒ The channel name is displayed when one channel has been 

selected: Selected channel: NNNN-NNN ABC
‒‒ The number of selected channels is displayed when more than one 

channel has been selected: Selected Channels : N

4 Complete Message •• The message is displayed after the completion of the operation. 
(This message is always displayed if the OK button is selected.)

5 Selection Mark

•• How to identify the meaning of multiple channel selection 
marks

••  : When all of the items have been registered.
••  : When only part of the items have been registered.
••  : When none of the items have been registered.

Add to Countries / Edit Countries (2/2)

•• Channel Manager > Browser > Tools > Add to Countries
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Key Guide

Button Action Nav. Help

ENTER Selects the highlighted item. Enter

RETURN Cancels and returns to the previous screen (Tools). Return

UP/DOWN Moves the highlight over country items. Move

LEFT/RIGHT Moves the highlight. Move

INFO N/R N/R

TOOLS Closes the current window and displays the ‘Tools’ menu. (No Guide)

EXIT Cancels and returns to the previous step (Factory Mode). (No Guide)

✎✎ NOTE

•• This is the definition for Edit Countries.
•• The highlighted channel item or more than one selected channel item is added or deleted from the Country 

category.
•• Timeout (60 sec)

Elements

No Name Description

1 Add to Countries

•• If there is a registered channel among the selected channels, 
Edit Countries is displayed as the title.

•• A check box is displayed depending on whether the selected 
country is registered or not.

2 Guide

3 Complete Message •• The message is displayed after the completion of the operation. 
(This message is always displayed if the OK button is selected.)

Edit Channel Number [Swap Type]

•• Channel Manager > Browser > Tools > Edit Channel Number
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Key Guide

Button Action Nav. Help

ENTER Applies the changes and closes the window. Enter

RETURN Cancels and returns to the previous screen (Tools). Return

▲/▼ Changes the channel number of the selected channel. Adjust

0~9 Enters a digit. Number

INFO N/R N/R

TOOLS Closes the current window and displays the ‘Tools’ menu. (No Guide)

EXIT Cancels and returns to the previous step (Factory Mode). (No Guide)

✎✎ NOTE

•• This is the function that changes the channel number. (Swap Type)
•• Channel numbers can be changed in all the channel lists and changes are applied to all the channels.
•• If the new channel number has not been allocated to another channel, the channel number is updated to the new 

channel number and the list is sorted again in ascending order of channel number.
•• If the new channel number has already been allocated to another channel, follow the Hotel specifications.

✎✎ ETC.

•• Vertical circulation is supported.

Elements

No Name Description

1
Edit Channel
Number Window

•• Both the numeric keys and the Up/Down keys are supported.
‒‒ Selected Channel: Shows the currently selected channel name.
‒‒ Number: Shows the new channel number.
‒‒ (The currently allocated channel name is also displayed.)
‒‒ Name: Shows the currently allocated channel name. (If there are no 

channels, it is displayed as “(Empty)”.) : If there is a channel but it 
does not have a name, the name is represented as “-----”.

2 Warning Message

•• If an already allocated channel is selected
‒‒ If the new channel number has already been allocated to another 

channel, the confirmation message pops up. (Refer to the figure 
below.)

‒‒ If the user wants to change the channel number to one that has 
already been allocated to another channel, the channel numbers are 
swapped and saved.
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Edit the Channel Number [External Input] (3/3)

•• Channel Manager > Browser > Tools > Edit Channel Number

Key Guide

Button Action Nav. Help

RED If a user presses the button, the channel number is initialized. Reset

ENTER Applies the changes and closes the window. Enter

RETURN Cancels or returns to the previous screen (Tools). Return

▲/▼ Changes the channel number of the selected channel. Adjust

0~9T Enters a digit. Number

INFO N/R N/R

TOOLS Closes the current window and displays the ‘Tools’ menu. (No Guide)

EXIT Cancels and returns to the previous step (Factory Mode). (No Guide)

✎✎ NOTE

•• This function allocates an external input source to a channel number. (The changes are applied to all the 
channels.)

•• If the new channel number has already been allocated to another channel, follow the Hotel specifications.
✎✎ ETC.

•• Default Highlight: Channel number area.
•• Vertical circulation is supported.
•• Timeout (60 sec)
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Elements

No Name Description

1 Channel Number Area

•• The channel number area.
‒‒ Both the numeric keys and the Up/Down keys are supported.
‒‒ If no value is allocated, as many ‘-’ are displayed as the number of digits.

▲ ▲ ▲
-- → 1 → 15
▼ ▼ ▼

2 Source Name •• External input name
‒‒ Items that cannot be configured are disabled.

3 Nav. Help Area •• If a user presses the red button, the channel number is initialized.

Edit Channel Name

•• Channel Manager > Browser > Tools > Edit Channel Name

Key Guide

Button Action Nav. Help

GREEN Saves the changes and returns to the Channel Manager. Done

ENTER Saves the channel name and moves the cursor to the next field. Enter

RETURN Cancels and returns to the previous screen (Tools). Return

▲/▼/◀/▶ Navigates on the keyboard. Move

0~9 Enters a digit. (No Guide)

INFO N/R N/R

TOOLS Closes the current window and displays the ‘Tools’ menu. (No Guide)

EXIT Cancels and returns to the previous step (Factory Mode). (No Guide)

✎✎ NOTE

•• This is the definition of the keypad that is used for the Edit Channel Name function.
✎✎ ETC.

•• Timeout (60 sec)
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Elements

No Name Description

1 Channel Name Edit Window

2 Channel Name
•• The cursor and the character that are currently being entered are in the same 
colour as the highlight.

•• When the maximum number of characters is reached, the cursor disappears.

3 Keyboard •• For a detailed scenario, refer to the keypad design document.

Tools [Edit Mode]

Edit Mode

Content Highlight (when the number of the checked item is 0 or 1) When there is more than one checked item.

Add to Countries
Edit Countries (when an already-registered item is checked.)
Channel Name Edit
Edit Channel Number
Video Mute
Channel Copy (Astra HD +)
Reorder (Satellite)
Select All
Deselect All (this is only displayed when 1 or more items are 
selected)
Delete

Add to Countries
Edit Countries (when an already-registered item is checked.)
Video Mute
Reorder (Satellite)
Select All
Deselect All
Delete

✎✎ NOTE

•• The position of the popup menu: The Tools menu for an item in the left column of the Channel List → This is 
displayed on the right. The Tools menu for an item in the right column of the Channel List → This is displayed on 
the left.

•• If a user presses the TOOLS button when the highlighted item is not selected, the item is automatically marked 
as selected.

•• For detailed specifications of each function, refer to the NEO Channel Manager.
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CH Banner [when a channel number is allocated to an external input]

✎✎ NOTE

•• The TV channel banner specifications are applied.
•• When there is an unsupported item or there is no corresponding information, the item values are not displayed.
•• The channel name is represented as the ‘external input name’.

Elements

No Name Description

1 External Input Name

The Channel List provides access to functions related to GenreTV.

•• Country Mode
•• Changes the genre mode.

¦¦ Mixed Channel Map
Mixed Channel Map is a function to mix Air, Cable and Satellite channels.
[ Except for Aus, Singapore, NZ models ]

‒‒ Mixed Channel Map should be ON in order to mix Air, Cable and Satellite channels.
‒‒ Use Channel Editor to sort the channels after turning on 'Mixed Channel Map' in Hotel Option Menu.
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¦¦ Sound Bar

•• Samsung Sound-Bars and Hospitality TV
‒‒ Use Samsung Sound-Bars and Hospitality TV that support the ARC feature with HDMI. If you connect a 

compatible Samsung Sound-Bar to a compatible Samsung hospitality TV using a single HDMI cable, guests can 
listen to theTV’s sound through the Sound-Bar.

‒‒ Models supporting the ARC function are listed below:

•• Sound-Bars: HW-H450/H550/H570/H600/H7500
HW-J450/J470/J550
HW-K450/K550

•• Setting the Sound-Bars to Hotel Mode

1.	 Set the following Hotel menu options:
‒‒ Hotel option > System > Sound Bar Out = On.
‒‒ Hotel option > Power On > Power On Volume EN = User Defined.
‒‒ Hotel option > Power On > Power On Volume > Set greater than 0.
‒‒ Hotel option > Power On > Max Volume > Set greater than 0.

2.	 �Connect an HDMI cable from the HDMI OUT jack on the back of Sound-Bar to the HDMI3 port (supporting ARC) on the 
hospitality TV.

3.	 �After the Sound-Bar is connected to the hospitality TV, when the TV turns on, the Sound-Bar automatically detects the 
TV, and then automatically switches to Hotel Mode.

Sound Bar Hotel mode functional characteristics:

•• Power On/Off is synchronized with the TV
•• HDMI_CEC defaults to On
•• Functions through the “HDMI OUT” port only
•• Disables the “Input mode” key on the VFD to prevent unexpected audio-source changes.
•• Acquires adjustable Power On and Max Volume settings from the TV’s Hotel option menu. The Sound-Bar’s 

Power On Volume and Max Volume values, however, are ½ of the Power On Volume and Max Volume settings in 
the TV’s Hotel option menu.
Example: If the TV’s Power On Volume=20 and Max Volume=90, then the Sound Bar’s Power On Volume=10 and 
Max Volume=45.

*This function may differ depending on the model.
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¦¦ Security mode
Design Specifications

•• This is to restrict some functions such as TTX and external source (HDMI, USB) input in specific facilities such as 
a correctional facility.

•• The Security menu is password-protected. Access to the Security menu is denied without the password.
•• Security Setting

‒‒ The Security Setting can be set to ON or OFF.
‒‒ The default is OFF.
‒‒ Security Setting: If set to On, external source (HDMI, USB) input and the TTX function will be disabled.

•• Password Setting
‒‒ This allows users to change the password.
‒‒ Users must input the current password, a new password, and confirmation of the new password.

•• Password Reset
‒‒ This is to reset the password.
‒‒ The default password is "00000000".
‒‒ Password Reset is visible only in the Factory menu by using the key combination of Info and Factory.

It is not visible using the key combination of MUTE + 1 + 1 + 9 + ENTER.

•• Security Setting: If set to On, the SIRCH function is not available.
•• Factory Reset will not reset the Security Setting.



67English

Installing the Wall Mount

The wall mount kit (sold separately) allows you to mount the TV on the wall. For detailed information on installing the 
wall mount, see the instructions provided with the wall mount. Contact a technician for assistance when installing the 
wall mount bracket. We do not advise you to do it yourself.
Samsung Electronics is not responsible for any damage to the product or injury to yourself or others if you select to install 
the TV on your own.

Wall Mount Kit Specifications (VESA)

✎✎ The Wall mount kit is not supplied but sold separately.
Install your wall mount on a solid wall, perpendicular to the floor. When attaching to other building materials, please 
contact your nearest dealer. If installing on a ceiling or slanted wall, it may fall and result in severe personal injury.

✎✎ NOTE

•• Standard dimensions for wall mount kits are shown in the table below.
•• When purchasing our wall mount kit, a detailed installation manual and all parts necessary for assembly are 

provided.
•• Do not use screws that do not comply with VESA standard screw specifications.
•• Do not use screws longer than the standard dimensions, as they may cause damage to the inside of the TV set.
•• For wall mounts that do not comply with the VESA standard screw specifications, the length of the screws may 

differ depending on their specifications.
•• Do not fasten the screws too tightly. This may... damage the product or cause the product to fall, leading to 

personal injury. Samsung is not liable for these kinds of accidents.
•• Samsung is not liable for product damage or personal injury when a non-VESA or non-specified wall mount is 

used or the consumer fails to follow the product installation instructions.
•• Do not exceed a 15 degrees tilt when mounting this TV.

TV

TV

Wall 
mount 
bracket

Wall 
mount 
bracket

C

C

Wall mount Adapter

Wall mount Adapter

inches VESA Spec. (A * B) C (mm) Standard Screw Quantity

32 100 X 100

43~45

M4

440 ~ 49 200 X 200
M8

55 400 X 400

Do not install your Wall Mount Kit while your TV is turned on.
It may result in personal injury due to electric shock.
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Securing the TV to the Wall

Caution: Pulling, pushing, or climbing onto the TV may cause the TV to fall. In particular, ensure that your children do not 
hang over or destabilize the TV; doing so may cause the TV to tip over, resulting in serious injuries or death. Follow all safety 
precautions provided on the included Safety Flyer. For added stability, install the anti-fall device for safety purposes, as 
follows.

To avoid the TV from falling 

1.	 Put the screws into the clamps and firmly fasten them onto the wall. Confirm that the screws have been firmly 
installed onto the wall.

✎✎ You may need additional material, such as an anchor, depending on the type of wall.
✎✎ Since the necessary clamps, screws, and string are not supplied, please purchase these additionally.

2.	 Remove the screws from the centre back of the TV, put the screws into the clamps, and then fasten the screws onto 
the TV again.

✎✎ Screws may not be supplied with the product. In this case, please purchase the screws of the following 
specifications.

3.	 Connect the clamps fixed onto the TV and the clamps fixed onto the wall with a strong string and then tie the string 
tightly.

✎✎ NOTE

•• Install the TV near to the wall so that it does not fall backwards.
•• It is safe to connect the string so that the clamps fixed on the wall are equal to or lower than the clamps fixed on 

the TV.
•• Untie the string before moving the TV.

4.	 Verify that all connections are properly secured. Periodically check connections for any sign of fatigue for failure. If you 
have any doubt about the security of your connections, contact a professional installer.

Anti-theft Kensington Lock

The Kensington Lock is not supplied by Samsung. It is a device used to 
physically fix the system when using it in a public place. The appearance 
and locking method may differ from the illustration, depending on the 
manufacturer. Refer to the manual provided with the Kensington Lock for 
additional information on proper use.
To lock the product, follow these steps:
Please find the “K” icon on the rear of the TV. A kensington slot is beside the 
“K” icon.

1.	 Wrap the Kensington lock cable around a large, stationary object such as 
desk or chair.

1

<Optional>

2.	 Slide the end of the cable with the lock attached through the looped end of the Kensington lock cable.

3.	 Insert the locking device into the Kensington slot on the product (1).

4.	 Lock the lock.
✎✎ These are general instructions. For exact instructions, see the User manual supplied with the locking device.
✎✎ The locking device has to be purchased separately.
✎✎ The location of the Kensington Lock may be different depending on the model.
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Specifications

Environmental Considerations
Operating Temperature
Operating Humidity
Storage Temperature
Storage Humidity

10°C to 40°C (50°F to 104°F)
10% to 80%, non-condensing
-20°C to 45°C (-4°F to 113°F)
5% to 95%, non-condensing

Model Name HG32AE690 HG40AE690 HG43AE690

Display Resolution 1920 x 1080

Stand Swivel 20˚ / 60˚ / 90˚

Screen Size (Diagonal) 80 cm 101 cm 108 cm

Sound (Output) 10W x 2

Dimensions (WxHxD)
Body
With stand

73.04 x 43.38 x 5.46 cm
73.04 x 48.28 x 19.26 cm

91.76 x 53.92 x 5.42 cm
91.76 x 59.11 x 22.65 cm

97.29 x 57.01 x 5.40 cm
97.29 x 62.20 x 22.65 cm

Weight
Without Stand
With Stand

5.5 kg
7.1 kg

8.5 kg
11.4 kg

9.4 kg
12.3 kg

Model Name HG49AE690 HG55AE690

Display Resolution 1920 x 1080

Stand Swivel 20˚ / 60˚ / 90˚

Screen Size (Diagonal) 123 cm 138 cm

Sound (Output) 10W x 2

Dimensions (WxHxD)
Body
With stand

110.58 x 64.50 x 5.46 cm
110.58 x 69.70 x 22.65 cm

124.16 x 72.14 x 5.45 cm
124.16 x 77.33 x 22.65 cm

Weight
Without Stand
With Stand

13.1 kg
16.0 kg

16.0 kg
18.9 kg

✎✎ Design and specifications are subject to change without prior notice.
✎✎ For power supply and power consumption information, refer to the label attached to the product.
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Dimensions

Front view / Side view

1

2

53 6

7

8

1

2

4

53 6

7

8

4

(Unit: cm)

1 2 3 4 5 6 7 8

HG32AE690 73.04 70.14 39.57 44.92 43.38 48.28 5.46 19.26

HG40AE690 91.76 88.86 50.11 55.65 53.92 59.11 5.42 22.65

HG43AE690 97.29 94.39 53.21 55.65 57.01 62.20 5.40 22.65

HG49AE690 110.58 107.68 60.70 55.65 64.50 69.70 5.46 22.65

HG55AE690 124.16 121.26 68.34 55.65 72.14 77.33 5.45 22.65

Jack panel detail / Rear view

✎✎ Detailed dimensions can be checked at Displaysolutions.samsung.com.
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Base Stand detail

HG32AE690

(Unit: cm)

44.92

5.90

15.20R3.75R9.5
13.50

19.26 15.60

HG40AE690 / HG43AE690 / HG49AE690 / HG55AE690

(Unit: cm)

55.65

5.90

15.20R3.75R9.5
13.50

22.65 16.50

✎✎ NOTE: All drawings are not necessarily to scale. Some dimensions are subject to change without prior notice. Refer 
to the dimensions prior to performing installation of your TV. Not responsible for typographical or printed errors.
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Licence

Manufactured under license from Dolby Laboratories. Dolby and the double-D symbol 
are trademarks of Dolby Laboratories.

For DTS patents, see http://patents.dts.com. Manufactured under license from DTS, Inc. 
DTS, the Symbol, DTS in combination with the Symbol, DTS Premium Sound|5.1, DTS 
Digital Surround, DTS Express, and DTS Neo2:5 are registered trademarks or trademarks 
of DTS, Inc. in the United States and/or other countries.
© DTS, Inc. All Rights Reserved.

For DTS patents, see http://patents.dts.com. Manufactured under license from DTS 
Licensing Limited. DTS, the Symbol, DTS in combination with the Symbol, and DTS 
Studio Sound are registered trademarks or trademarks of DTS, Inc. in the United States 
and/or other countries. © DTS, Inc. All Rights Reserved.

The terms HDMI and HDMI High-Definition Multimedia Interface, and the HDMI Logo 
are trademarks or registered trademarks of HDMI Licensing LLC in the United States 
and other countries.

This DivX Certified® device has passed rigorous testing to ensure it plays DivX® video.
To play purchased DivX movies, first register your device at vod.divx.com. Find your 
registration code in the DivX VOD section of your device setup menu.
DivX Certified® to play DivX® video up to HD 1080p, including premium content.
DivX®, DivX Certified® and associated logos are trademarks of DivX, LLC and are used 
under license.
Covered by one or more of the following U.S. patents: 7,295,673; 7,460,668; 7,515,710; 
8,656,183; 8,731,369; RE45,052.

Open Source License Notice
Open Source used in this product can be found on the following webpage. (http://opensource.samsung.com)
Open Source Licence Notice is written only English.
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Contact SAMSUNG WORLD WIDE
If you have any questions or comments relating to Samsung products, please contact the SAMSUNG customer care centre.

Country Customer Care Centre Web Site
SINGAPORE 1800-SAMSUNG(726-7864) www.samsung.com/sg/support
AUSTRALIA 1300 362 603 www.samsung.com/au/support
NEW ZEALAND 0800 726 786 www.samsung.com/nz/support
VIETNAM 1800 588 889 www.samsung.com/vn/support
THAILAND 0-2689-3232,

1800-29-3232
www.samsung.com/th/support

MYANMAR +95-1-2399-888 www.samsung.com/th/support
CAMBODIA +855-23-993232
LAOS +856-214-17333
MALAYSIA 1800-88-9999

603-77137477 (Overseas contact)
www.samsung.com/my/support

INDONESIA 021-56997777
08001128888

www.samsung.com/id/support

PHILIPPINES 1-800-10-726-7864 [ PLDT Toll Free ]
1-800-8-726-7864 [ Globe Landline and Mobile ]
02- 422-2111 [ Standard Landline ]

www.samsung.com/ph/support

TAIWAN 0800-329999 www.samsung.com/tw/support
JAPAN 0120-363-905 www.samsung.com/jp/support
INDIA 1800 3000 8282 - Toll Free

1800 266 8282 - Toll Free
www.samsung.com/in/support

BANGLADESH 0961-2300300
0800-0300300 (Toll Free)

www.samsung.com/in/support

SRI LANKA 0117540540
0115900000

www.samsung.com/support

EGYPT 08000-7267864
16580

www.samsung.com/eg/support

ALGERIA 3004 www.samsung.com/n_africa/support
IRAN 021-8255 [CE] www.samsung.com/iran/support
SAUDI ARABIA 800 247 3457 (800 24/7 HELP) www.samsung.com/sa/home

www.samsung.com/sa_en
PAKISTAN 0800-Samsung (72678) www.samsung.com/pk/support
TUNISIA 80 1000 12 www.samsung.com/n_africa/support
U.A.E 800-SAMSUNG (800 - 726 7864)

www.samsung.com/ae/support (English)
www.samsung.com/ae_ar/support (Arabic)

OMAN 800-SAMSUNG (800 - 726 7864)
KUWAIT 183-CALL (183-2255)
BAHRAIN 8000-GSAM (8000-4726)
QATAR 800-CALL (800-2255)
TURKEY 444 77 11 www.samsung.com/tr/support
JORDAN 0800-22273

06 5777444

www.samsung.com/levant
SYRIA 962 5777444
LEBANON 961 1484 999
IRAQ 964 77 261 72220

964 75 118 92525
MOROCCO 080 100 22 55 www.samsung.com/n_africa/support


